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GREETINGS !
Welcome
to the first
edition of
our newly
inaugurat-
ed news-
letter. In
r e c o g n i -
tion of our

30th anniversary, and in accordance with
our mission of supporting the grieving in
our communities, we are pleased to pres-
ent this helpful information.

This newsletter is being provided to those
families who have used our professional
services over the years, to those who have
prearranged their services with our com-
pany, and to clergy and health profession-
als with whom we regularly interact.

One of the most sacred trusts is to allow a
funeral director to care for a family mem-
ber who has died.We never take that trust
for granted!

Our aim is to provide your family with
professional services of the highest calibre
and of impeccable standards. To that end,
we have gathered a staff of caring and capa-
ble people at all levels to carry out our
mandate. We are intensely proud of our
fine staff, most of whom have been with
our company for many years.

With this newsletter, we will be able to
maintain contact with your family, and to
provide you with ongoing support. In

MILROY’S ON THE INTERNET

One of the most productive and help-
ful projects that we have completed is
the establishment of our Internet
website. By simply typing in
www.milroyfuneralhomes.com on a
search engine, you will be taken
immediately to our site, which details
information on our company and our
services.

There you will find a complete funer-
al notice section with current and
past information, as well as an e-mail
feature to send condolences and
other messages to families.

A special “GriefWords Library” sec-
tion allows families who have suf-
fered a loss to privately and in their
own home access the writings of Dr.
Alan Wolfelt, one of North America’s
pre-eminent writers on the issues of
grief and grieving. In this section, you
will find various topics that will cer-
tainly provide you with support and
comfort, regardless of the type of
loss you have suffered.

We strongly urge you to view these
resources that we are privileged to
provide our community as part of
our ongoing efforts to support the
grieving.

addition to this, you are also welcome to
access our website at:
www.milroyfuneralhomes.com, and to
avail yourselves of the fine material writ-
ten by Dr. Alan Wolfelt, one of the conti-
nent’s finest grief educators and grief
counselors. Just follow the links to “Grief
Library”. For those of you who do not have
access to the internet, we would be
pleased to provide you with a listing of the
available articles, and copies of those that
would be appropriate for you. Simply call
our office and we would be pleased to
assist.

Dr.Wolfelt has written a number of time-
ly and succinct articles on various aspects
of grief resolution that are easily read and
understood. These can be of tremendous
relief and comfort for those caught in the
despair of loss. We strongly urge you to
avail yourself of this assistance in the priva-
cy of your own home.

Our first thirty years have been dedicated
to providing our communities with the
finest in professional care at life’s most dif-
ficult time. Your trust in us is taken very
seriously.We pledge that the same compas-
sionate and caring service we have provid-
ed in the past will continue into the future.

W. KENT MILROY, CFSP,
Funeral Director

Communicator

        





Our staff is on the front lines of pro-
viding our client families with profes-
sional services of the highest standard.
We would like to introduce them in
more detail to you.

PROFESSIONAL PROFILES:

CHARLANNE R. MILROY
A native of Welland, Ontario,
Charlanne moved to Kincardine with
Ontario Hydro in 1974, after a stint in
Deep River. Eventually winding her
way to Port Elgin, she first followed a
career in retail, farming, and then in
banking with the National Trust office
in Port Elgin.

Following the tragic loss of her hus-
band in an accident, Charlanne became
interested in the process of assisting
and supporting grieving families. She
followed her heart, enrolled in the
Funeral Service Education program in
Health Sciences Division of Humber
College in Toronto, and returned to
intern with the family firm. Upon
graduation and professional licensing in
1996, she joined our company as a staff
funeral director.

She currently handles our Pre-arrange-
ment Services and is responsible for

our Family Care Program. Her certifi-
cation as a Bereavement Facilitator by
the American Academy of Bereavement
places her in a unique position to pro-
vide our families with ongoing emo-
tional help.

Charlanne enjoys gardening, golf and
her career. Her greatest achievement,
though, is being Grandma to two
adorable little girls and two very hand-
some grandsons!
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OUR ANNUAL
CHRISTMAS SEMINAR

TO ASSIST THE GRIEVING IN 
DEALING WITH THE

“HAPPY” HOLIDAY SEASON

This year our informal and no-pressure
evening will be held at the Port Elgin

Super 8 Motel on Tuesday,
December 9th, at 7:30 p.m.

Our guest that evening will be Ted
Molyneaux of St.Thomas, Ontario,

a specialist in dealing
with grieving issues.

Please come and join us for a valuable
time spent in the company and fellowship

of others who have also suffered loss.

CHARLANNE R. MILROY, CFSP

 


